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	Job title
	Head of Technical Operations
	Date December 2025

	Reports to (title)
	Account Director 
	

	Contract/Department
	Operations GSK
	Revision 1

	Location
	Account Based Stevenage & Regional Sites 
	



Job purpose
Describe the overall purpose of the job in two or three sentences.

	· To direct and lead technical assurance across the GSK account that enables the day-to-day delivery of exemplar operational technical assurance, to conceptualise, construct, and deliver a fully compliant, progressive, and integrative technical assurance agenda.

· Advise the Account Director on all technical assurance matters; evidencing compliance, providing objective, technical analysis and performance measurements: developing and delivering continuous improvement activities.



Duties/responsibilities/accountabilities/deliverables
List the main aspects of the job, with an emphasis on duties and responsibilities for junior roles, and accountabilities and deliverables for more senior roles.
	· Be responsible for leading and directing operational activities to maintain and improve the service delivery in accordance with contractual obligations in line with KPI’s and SLAs.
· Develop strong relationships with contract staff and their representatives applying the Key Account Management (KAM) principles in order to foster good working relationships at every level and optimise the technical and commercial position of EMCOR UK.
· Lead and inspire the management teams and employees within the operations towards the cost effective delivery of our contractual obligations in such way to meet and exceed clients' expectations.
· Undertaking Quality Assurance Inspections and Management Monitoring activities to ensure works are completed to a compliant, high standard and on-time
· Management, Oversight and guidance for High-Risk Activities; Mechanical, Steam, HV/LV in line with EMCOR safety rules, LOT procedures and AE/AP structure.
· Third Party contractor scoping and supplier management support to ensure all third parties are working in a safe and compliant fashion
· As the GSK senior technical professional, provide the customer interface for operational technical matters and support the SME’s and TOM's (Tech Ops Manager) in delivering an effective account wide technical assurance regime.

· Strong maintenance vision to raise standards and aspirations when setting or reviewing maintenance plans
· Demonstrate compliance levels against statutory, legal and contractual obligations through a robust assurance/audit programme.
· Provide technical leadership for the delivery of planned and reactive incidents investigations, in conjunction with GSK where required, undertaking sophisticated RCA where appropriate and applying EMCOR UK's principle of 'Just Culture’.
· Deliver technical and safety operational excellence through process improvements and innovation. Ensuring rigorous risk assessment and learning methodologies and systems are effectively dispersed across the account and aligned to EMCOR UK requirements.
· Demonstration of full compliance of all relevant legislative, regulatory and company standards In all aspect so hard sercice delivery and associated safe systems of work (SSOW)
· Oversee the gap analysis and management of the Risk Register for technical risks (including reporting of and transfer to Customer where appropriate).
· Provide informed support to the EMCOR UK BCP function through proactive involvement and risk-based application.
· Support the delivery of EMCOR UK's corporate strategy through delivery of broader leadership and management activities.
· o Provide membership of the SET as the account assurance representative, providing active participation and representation of key account operational risks, issues and opportunities.
· Actively and positively promote the image of EMCOR UK at all times and to maintain collaborative working relationships with clients, suppliers and other external parties
· Deputise for the Account Director where required.

Competence Management 
· Working with SAE, support the delivery of EMCOR UK's Safety and Technical Competence Management System (CMS) on the GSK account.
· Regularly review account-based competency requirements to provide the proactive and resilient delivery of key safety and technical roles at all times, including Risk Assessment/Management and AP/CP/RP provision.
· Provide technical and safety leadership, along with individual coaching, mentoring and competency







Resource responsibilities
Indicate the typical number of direct reports, financial responsibility, control over subcontractors              and any responsibility for assets, systems or outsourced services.

	
· Line management of TOM's (Tech Ops Mngrs) and accountable for all associated technical staff
· Line authority for technical matters over account functions including HR, Occupational Health and Wellbeing, Operations and Procurement.
· Engagement as part of appropriate action groups and forums as instructed by Account Director, working closely with account SMEs to maximise business intelligence to support strategic thinking for the technical model for EMCOR UK.
· Production of timely and accurate reports and interpretation of relevant data in support of safety and technical activity as requested by the Account Director and customer.






Person specification
Describe the knowledge, skills, qualifications, personality and experience required for the job.
	· Thorough knowledge of outsourced facilities services within the UK, including hard EM service lines and directly delivered complex projects including M&E, building and civils activities.
· A driver of people and projects with a very strong commercial awareness and a track record of achievement on complex and demanding contracts and accounts.
· Demonstrate a natural leadership style with obvious gravitas and charisma to stand out amongst others and the ability to bring the best out of people.
· An effective and progressive leader with experience of directing and developing multi- disciplined engineering teams in highly regulated and demanding environments.
· An experienced Change Leader with the ability to lead and direct others towards acceptance of new business ideas, methods and working practices. 
· A clear understanding of transformational leadership and an ability to change culture and behaviours.
· Demonstrate an obvious empathy with customers and clients, an ability to quickly grasp their needs and an ability to galvanise resources to satisfy clients demands.
· Possess the energy and infectious enthusiasm to get things done.
· Demonstrate the ability to work to tight timescales, under pressure.
· Possess the ability to deliver a high level of written technical standards.
· Ability to shape and influence, ability to analyse complex data and deliver evidence-based recommendations.
· Ability to communicate effectively, verbally and on paper, able to present argument and arrive at evidence-based decision making.



Other factors relevant to the job
Enter any additional information which the job holder would need to know, for example: requirement for UK-wide travel, shift patterns, night working, call outs etc.

	· Life Science / regulated environment - Desirable
· 10 years + withing Facilities Management / Building Services
· Experience within process safety
Desired
· Recognised Electrical Engineering qualification e.g. HNC
· Will consider Mechanical qualification but have that in the team already
· Experience in Quality Assurance systems e.g. ISO, BSI etc.
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